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om the appointment of a new GM to
responding to a global pandemic, 2020 has
been a milestone year for Gold Coast Private
and the wider healthcare sector

I

t gives me great pleasure to welcome Kimberley Pierce to Gold
Coast Private as general manager.
Having held that position from 2011-20, I have a deep affinity
for our team on the Gold Coast and am excited by the knowledge,
enthusiasm and experience she brings to the role. I have no doubt
clinicians, GPs and patients will all benefit from her leadership and
passion.
Kimberley worked closely with Gold Coast Private as chief operating
officer at Gold Coast Health and Hospital Service and we are fortunate
she has chosen to join us in delivering the city’s best private health
services. As she explains in an interview in this edition (pages 2-3),
she loves the patient-centred approach of the private sector and our
commitment to ensuring the patient experience is a memorable one.
On another important note, 2020 has been a year like no other and I
want to thank all our staff, doctors, service partners and community for
rising to the challenges posed by the global COVID-19 pandemic.
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PATIENT SATISFACTION
CONTINUES TO SOAR
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Vita Taha (L) and Jeny Pradhan seeing to patient Peter Irby

Gold Coast Private maintains
‘world class’ standards as
survey results climb

D

uring one of healthcare and the
country’s most difficult times,
Gold Coast Private Hospital has
continued to lead the nation in
patient satisfaction, with increasing numbers
of patients rating their stay a ‘five out of five’,
even through the COVID period.
Since the surveys began in April 2018, Gold
Coast Private has increased its patient rating
score from 86.7 per cent to as high as 93.2 per
cent – figures that put it top of Healthscope’s
43 hospitals and equate to “world class” in
global Net Promoter Score (NPS) standards.
Gold Coast Private quality manager Linda
Sawrey said that even with changes during
Covid, such as visitor restrictions, the

hospital managed to maintain extremely high
ratings, with an average of approximately
1,000 patients surveyed each month.
She said the introduction of new measures
to improve the patient experience had proven
a success, including ‘patient rounding’ – an
initiative that sees managers and team
leaders visit patients twice-a-day to discuss
all aspects of their stay and care.
“Having face-to-face conversations to make
sure patients are happy and comfortable has
made a huge difference,” said Ms Sawrey.
“The fact we are there to listen, we are
seeking information and on the front foot
without delay has been a huge benefit for us
and our patients.
“This constant communication allows us to
address any issues or grievances very quickly
and escalate them to the director of nursing or
hospital coordinator so our patients can feel
heard and see action is being taken.
“It also gives us the opportunity to
constantly review our processes and make
adjustments or improvements in real time.”

Ms Sawrey said feedback from patient
communication and the satisfaction surveys
was taken very seriously.
Managers prepare presentations for
monthly group meetings with the executive
team that outline learnings and demonstrate
the changes put in place to address feedback.
“In addition to patient rounding, one of our
admin staff reviews the surveys daily and
feeds the comments through to the managers
so we are capturing everything,” said
Ms Sawrey.
“Of course we get lots of beautiful
comments too and it’s important we ensure
those who they are directed at receive this
lovely feedback.
“We have comments like ‘can you let this
nurse know she has a heart of gold’.
“Not only do we want that particular nurse
to know, but also their peers so we put these
comments on our safety and quality boards
in public areas which also helps improve
staff morale.”

“Gold Coast Private’s ‘can-do’ attitude
is something I’ve always respected and
I’m very much looking forward to
being part of this great team”
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Gold Coast Private’s general manager, Kimberley Pierce
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INTRODUCING NEW
GOLD COAST PRIVATE
GENERAL MANAGER
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Why have you chosen to come to Gold
Coast Private Hospital?
know what a great reputation Gold Coast
Private has so the chance to work in such
a well-respected hospital was extremely
appealing. As chief operating officer at
Gold Coast Hospital and Health Service we did
a lot of work with private facilities and without
a doubt, Gold Coast Private was the easiest to
work with.
I have had the pleasure of working with the
former general manager David Harper, who
was always happy to help at short notice.
Gold Coast Private’s ‘can-do’ attitude is
something I’ve always respected and I’m very
much looking forward to being part of this
great team.

I

Why did you want to move from the public
sector into private?
I’ve worked in the private sector in the
United Kingdom, South Africa and Australia
and after seven years working publicly on the
Gold Coast I miss the private way of doing
things. I love the patient-centred approach
and the fact that in the right hospital, ‘costcutting’ isn’t a priority so you can focus
more on patients and staff which has better
outcomes for everyone.

What drew you to the role of
General Manager?
It’s a role I’ve done before and one that
I enjoy. I love the flat-structure of private
hospitals so I’m looking forward to getting to
work a lot more closely with the medical staff.
Why do you think clinical experience
is important as a General Manager of
a hospital?
I started my career as a registered nurse in
England and did a post-graduate in coronary
care and critical care. I’ve worked my way up
the ranks including positions as nurse unit
manager, director of nursing and executive
director of surgery and critical care. Having
that intricate knowledge of how a hospital
works is invaluable and I think crucial if you
want to lead one.
Hospitals are so multifaceted. Whenever
you bring in a service, you have to understand
all the interrelationships between things like
pathology, radiology, ward staff – it’s very
complex. With my background, I understand
the inner-workings so can assimilate all the
moving parts quickly.
I also think it helps me to connect with
staff a lot more easily. I’ve grown up through
nursing, I’ve been in the roles, I understand
the challenges, I know the importance of the
back-of-house teams and understand how
integral they are to running a ward.

What are you most looking forward to?
Creating niche markets on the Gold
Coast. This hospital can become a ‘Centre of
Excellence’ for specific services and that’s
something I’m really keen to do.
I want to create comprehensive services
that make the provision of health care
easy for patients and GPs. I want to offer
entire services all in one place to promote
convenience, continuity of care and to be able
to manage complex patients on an end-to-end
process that will benefit all involved.
I’m also looking forward to working as part
of this great team. For me, I think being visible
is really important. My intention is to do
rounds here every day so over a week I cover
the entire hospital. That way, I hear about
things when they are current.
What do you love most about Gold
Coast Private?
There’s a lot of strengths here – it’s hard
to pick one thing. Our biggest asset is
our people.
Staff engagement is incredible – and
that’s on all levels – which makes a massive
difference for patients. When we look at
patient experience it’s more often what’s
happened on the ward – the care, the
meals and so forth. The fact this hospital
team really respects each other and works
together to make the patient experience a
memorable one is a huge strength that sets
this hospital apart.

goldcoastprivate.com.au
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CPD EDUCATION GOES DIGITAL

G

eneral practitioners are benefiting
from Gold Coast Private’s new,
comprehensive RACGP-accredited
education programs that offer
fortnightly, digital education sessions,
making it easy for doctors to gain their
mandatory CPD points.
The education events are run both live and
‘on-demand’, giving GPs the freedom to access
them at a time and location that suits them.
Gold Coast Private business development
manager Alix Irby said the webinars covered
all specialities and provided a solution during
the pandemic while face-to-face events were
on hold.
“The online platform has been so popular
that we have already implemented a
fortnightly program for 2021 including face-toface and online options, with more than 2,000
GPs from across Australia now registered to
access our webinars,” she said.
“While most GPs have opted to attend the
‘live’ events that are interactive and provide
opportunities for real-time questions and
feedback, the ‘on-demand’ option has also
proven popular, with some GPs even using it
to refer back to after the live webinar.”
The online education programs run for
90 minutes, are hosted by either a GP or
specialist to create and facilitate engaging
discussion throughout, and include
interactive polling slides.
Mrs Irby said the feedback had
been extremely positive from both GPs
and specialists.
“Specialists who’ve been involved are
speaking very highly of the program and
reporting a rise in GP referrals, while our
GPs are loving the flexibility and opportunity
to conveniently gain their mandatory CPD
points,” she said.
“Due to the popularity of the programs we
will use this format in post-COVID conditions
as a supplement to our face-to-face events as
we have found GPs from across Australia have
been tuning into our sessions.”
Gold Coast Private’s digital CPD education
program was a pilot for Healthscope
nationally and its success will likely see the
project rolled out across all 43 hospitals.
The events are available to GPs from
anywhere in the country. To register, visit
www.praxhub.com or contact alix.irby@
healthscope.com.au for more information.
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“GPs are loving the flexibility and opportunity to conveniently
gain their mandatory CPD points”
Topic

CPD Points

Speakers

Renal Cancer

3

Dr Chris Tracey

Bunions

3

Dr Simon Platt

Cervical Screening

3

Dr Graeme Walker

Mental Health

5

Dr Kate Murphy
Dr Ivor Hodgson
Dr Samit Roy
Dr Deepak Garg

Bariatric Surgery

3

Dr Maneesha Bhullar
Dr Harald Puhalla

Assessment & Primary Management of Hand
Injuries

3

Prof Randy Bindra
Dr Pankaj Kothari

Osteoporosis Management in Primary Care

3

Dr Louise Ciin
Dr Sharon Thomas

Clearing the misconceptions around CAD
treatment

3

Dr Sunil Sharma
Dr Kuljit Singh

Baby Steps: Know What to Look for in Neonatal
Foot Problems

3

Dr Nigel Thomas
Dr Annabelle Stabler

A Review of the Approach to Chronic Diarrhoea

3

Dr Sharon Thomas
Dr Kashif Sheikh

The Brain’s Pump: The Other Half of the Story

3

A/Prof Ross Sharpe
Dr Darshan Shah

Shoulder Pain & Rotator Cuff Disease

3

Dr Andrew McBride
Mr Luke Eggleston

Women’s Health

3

Dr Carly Williams
Dr Helen Green
Dr Bridget Gilsenan

*2021 program includes fortnightly webinar and face-to-face sessions including six 40-point CPD events to be
announced.

Gold Coast Private business development team Narelle
Morrison (L) and Alix Irby
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Globe-trotting clinician adds
wealth of experience to Gold
Coast Private’s stellar team

G

NEW PERIOPERATIVE
NURSING MANAGER
TAKES THE HELM

Matthew Josey has brought his global nursing experience to Gold Coast Private.

old Coast Private has welcomed a
new perioperative nursing manager
– Matthew Josey.
A nurse for more than two
decades, Mr Josey has spent many years
working across the globe, including in the
United States and United Kingdom, but
perhaps his most interesting work was
done in developing countries where he’s
volunteered on many medical missions.
Mr Josey has worked for Operation Smile for
the past 20 years throughout the developing
world, as well as the Ministry of Health
Rwanda and Partners in Health building a
sustainability program for perioperative
nurses and resident surgeons.
Now firmly back home in Australia, Mr Josey
comes to Gold Coast Private from his previous
role as Director of Nursing Surgery and Cancer
Care Services with Darling Downs Health.
“Nursing has given me plenty of fantastic
experience and experiences over the past
22 years and now I’m looking forward to
combining all those skills here in my new role,”
he said.
“I want to collaborate with the team, build on
established platforms and develop processes
and structures to support the service delivery
of care for our patients.”
As perioperative nursing manager, Mr Josey
will be responsible for the day-to-day running
of the main theatres, post anaesthesia
recovery unit, day surgery, angiography
suites, theatre admissions centre) and central
sterilising services department.
Gold Coast Private’s perioperative
team includes the managers of all these
areas, along with the nursing teams,
anaesthesia technicians, orderlies,
administrative and supply chain teams, and
instrument technicians.
For Mr Josey, staff wellbeing is a top priority
and he plans on working with the team to
promote work-life balance, job satisfaction
and morale.
“I’m looking forward to working with this
great team, supporting them through the
ever-changing dynamic that is health care in
today’s society,” he said.
“I am also keen to work on engagement
with the medical team to ensure smooth
transitions for patients’ surgical journeys.”

goldcoastprivate.com.au
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PILOT GRADUATES CARDIAC
REHAB WITH FLYING COLOURS

A

s a 39-year-old international pilot
undergoing intensive annual
medical checks, Michael Hajduk
did not expect to find himself in
cardiac rehabilitation after undergoing openheart surgery.
The captain of a major airline, Mike was
based in Dubai and scrutinised every year like
he was ‘going to Mars’, but even dangerously
high cholesterol levels never seemed cause
for concern or further investigations, until he
suffered a heart attack.
“I woke up with unusual chest pain, was sent
for emergency surgery but after discovering I
had two total chronic occlusions they aborted
it and instead stabilised me temporarily on a
concoction of blood thinners,” said Mike,
who has since been under the care of one of
Gold Coast Private’s cardiac surgeons,
Dr Trevor Fayers.
Dr Fayers performed coronary artery bypass
surgery without cardiopulmonary bypass
before referring Mike to Gold Coast Private’s
cardiac rehabilitation program.
“Rehabilitation plays a crucial role in a
patient’s ongoing health, which is why I
recommend Gold Coast Private’s cardiac
rehab program to all my patients,” said
Dr Fayers.
“It helps patients understand their disease,
learn exercises and modify their lifestyle,
and the rehab team can report back if there
are any issues or notice something unusual,
which is another safety net in making sure
patients are well.”
For Mike, cardiac rehab gave him the
confidence to enjoy life and the motivation to
look after his health and wellbeing.
“The program has been life-changing and it
helped me with the mental and physical side
of my recovery,” said Mike.
“You walk out of there with peace of mind
knowing your new limitations, having a better
understanding about eating and exercise, and
feeling like you can now go out and safely
enjoy normal life.

6
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Heart attack victim all smiles
after expert care gifts him
second chance at life
“I’m feeling better now than I did before
my heart attack and have the skills and
knowledge to continue on this path
of wellness.”
Mike said as a young man he wanted to live
a symptom-free, long and healthy life.
“Being around other cardiac patients gave
us all the chance to discuss our experience
and compare our recovery, while the team of
rehab experts offering advice and support is
reassuring and removes a lot of the fear out of
recovery,” he said.
“It also gives you the confidence to push
yourself knowing that if something went
wrong, you’re in the best hands, and that
confidence flows through to day-to-day life.”
Mike, who had no family history of heart
disease, found the education part of the
program just as important as the exercise.
“We are always fulfilling our tastebuds
rather than focussing on what our body needs
to function well,” he said.
“For me, all that butter and salt on bread
rolls came at a cost.
“Since my rehab I’ve made very strict dietary
changes and lowered my cholesterol from 7.4
to 2.5 and my LDL to 0.6.
“I’ve lived a very fast-paced life, mostly out
of a suitcase with my body clock disrupted,
inconsistent dietary intake and living in
different time zones.
“I had that macho attitude of ‘this isn’t going
to happen to me’ but the reality is, it can, and
for many of us, it will.
“We live in a world where we have an
abundance of food but the bad stuff is just not
worth it.
“Take the time to get your cholesterol
checked and make the necessary changes –
for yourself and your family.”

THE PROCEDURE
Mike underwent coronary bypass
surgery with Dr Trevor Fayers as an “off
pump” procedure.
“It’s the preferred technique as it negates
the side-effects of using the heartlung machine which causes a massive
inflammatory response, prolonging patient
recovery,” said Dr Fayers.
“Suitability for this procedure depends on
patient anatomy and pathology, and surgeon
comfort with important anesthetic support.
“For Mike, we used arterial grafting
strategy – taking two arteries from
behind the breastbones and utilising the
mammary arteries to bypass the blocked
coronary arteries.
“Arterial grafting gives patients better
survival long-term, with benefits becoming
more evident from 10 years onwards where
the curve separates significantly from
other strategies.
“At 20 years post-surgery, evidence shows
this method is enormously protective and
beneficial for patients.”
CARDIAC REHABILITATION
Gold Coast Private’s cardiac rehabilitation
program is designed around current best
practice guidelines from the Heart Foundation.
It aims to expedite a safe recovery and
reduce the risk of a second event following
diagnosis of coronary artery disease or open
heart surgery.
Cardiac rehab coordinator Toni Smith said
the hospital had a 100 per cent completion
rate – more than double the state average of
40 per cent, and believes the personalised,
professional service is behind the
program’s success.
“Gold Coast Private has a fantastic group of
cardiologists and cardiac surgeons who are
huge advocates of the program because of its
short and long-term benefits to their patients,”
said Toni.
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“Their endorsement is a great motivation
to patients who then work with our team
of physiotherapists and other allied health
professionals through a five-week program
that focuses on exercise and education to
improve their health now, and into the future.
“As a private hospital our group sizes are
much smaller than in a public setting which
allows for a more personalised service,
enabling us to work within the national
guidelines but tweak it to suit our surgeons
and individual patients’ needs.”
Gold Coast Private’s cardiac rehab
program is well-supported by the health
funds that recognise and acknowledge the
importance and benefits of it as a secondary
preventative strategy.
THE HEART FOUNDATION’S TICK OF
APPROVAL
Heart Foundation Queensland heart health
manager Associate Professor Anna Lewis
said cardiac rehabilitation should be the first
critical step in a person’s recovery from a
heart event or procedure.
“We know that nearly a third of all heart
attacks are repeat events and the best way
to prevent another heart attack is to attend a
cardiac rehabilitation service,” said Associate
Professor Lewis.
“People who have had one heart attack
are 40 per cent less likely to be readmitted
to hospital if they complete a cardiac
rehabilitation program.
“Thanks to advances in heart treatment and
care, more people are surviving their heart
event than ever before, which is why cardiac
rehabilitation is important for recovery,
reducing future risk and helping them live well.
“Cardiac rehabilitation helps people get
back on their feet and return to living an
active and satisfying life after their heart
event – both physically and emotionally
– as well as meet people going through
similar experiences.”
FOR MORE INFORMATION CONTACT:
Cardiac Rehabilitation Coordinator Toni Smith
P: (07) 553 0125
E: toni.smith@healthscope.com.au
Dr Trevor Fayers
Level 7, 2 Corporate Court
Bundall QLD 4217
P: (07) 3861 4922
Cardiac patient Michael Hajduk with physiotherapist Jake Haseman
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MEDICAL LEADERS
URGE COMMUNITY
NOT TO IGNORE
THEIR HEALTH

T

he director of Gold Coast Private
Emergency Care Centre (ECC) is
pleading with the community not to
neglect their own health during the
COVID-19 pandemic.
Emergency medicine specialist Dr Anthony
Padowitz works across the public and private
sectors and said there had been a drop in
emergency department presentations across
the board.
It is a trend that also has General
Practitioners (GPs) concerned, with the
director of Gold Coast Primary Health Network,
Dr Lisa Beecham, seeing late presentations
for cancers as patients are worried about
attending a clinic.
Doctors want to remind people of the
dangers of ‘putting your health on hold’ and
reassure people that it is safe to visit a GP
practice or hospital.

8
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“Since March, we have observed a drop-off
in the number of people presenting at our
emergency departments for treatment, a
trend also noted among GPs and allied health
professionals,” said Dr Padowitz.
“Based on feedback from those patients
who do present, we think that the trend is
driven by two factors – people are concerned
about catching COVID-19 or do not want to be
a burden on the system during the pandemic.
“It may come as a surprise, but not seeking
treatment until the last minute actually
puts a strain on the system – if we can treat
something earlier, it is better for everybody.
“We want to reassure the community
that it is safe, and advisable, to visit a
hospital, should you be experiencing a
medical emergency.
“We have plenty of protocols in place to
ensure people are kept safe and away from
those presenting with respiratory symptoms.”

Dr Beecham, who practises at Robina
Town Medical Centre, said patients were
being screened and those with respiratory
symptoms were being managed over
Telehealth or at specialised clinics.
“Your trusted GP knows your health care
needs and is perfectly placed to advise the
best course of action for your individual
situation,” she said.
“I have seen late presentations for cancers
as the patients were worried about coming
into a medical practice, and some are missing
regular blood checks for things like heart
disease or diabetes.
“While it is understandable some patients
have been frightened about the risk of
contracting COVID-19, doctors in general
practice and in the hospitals are taking
excellent care to ensure these spaces are
cleaned regularly, social distancing is in place
and patients that are a potential risk are being
sent to the appropriate clinics.”
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“All too often we see individuals present at our emergency
department with a complaint that, had it been ignored,
might have led to serious longer-term repercussions”

Opposite page: Dr Anthony Padowitz.
Below: Edna Jeffrey with patient Michael Wilson.
Below right: Michael O’Reilly with Mr Wilson

Dr Padowitz said Queenslanders had
done an outstanding job maintaining social
distancing and dramatically reducing the
spread of COVID-19, but warned it was still
vital that people sought medical advice and
treatment should a health concern arise.
He said ignoring or postponing medical
attention for what may be a critical
undiagnosed health issue was dangerous.
“All too often we see individuals present at
our emergency department with a complaint
that, had it been ignored, might have led
to serious longer-term repercussions,” said
Dr Padowitz.

“At the height of the pandemic,
presentations to Gold Coast Private’s ECC
were down 30 per cent.
“Fortunately, the number of patients
presenting with chest pain remains normal,
but the worrying trend is the drop in patients
presenting with things like abdominal pain
and chronic illness.
“This is especially evident in diabetic
patients and we have seen some cases where
the patient is very ill by the time they arrive
at hospital.”
If you are unsure whether you
need medical attention, contact
Gold Coast Private’s Emergency
Care Centre on (07) 5530 0800.

goldcoastprivate.com.au
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Ensuring peace of mind for
patients is a driving force for
leading Gold Coast Private
gastroenterologist

10
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THE IMPORTANCE OF
QUALITY ENDOSCOPY

E

ndoscopy is a diagnostic tool that
could save your life, but according
to gastroenterologist Kashif Sheikh
the quality of the procedure is a key
indicator to clinical outcomes.
The Gold Coast Private specialist diagnoses
and treats gastrointestinal disorders,
providing endoscopy assessments to
diagnose conditions such as stomach cancer,
colon cancer, inflammatory bowel disease,
pancreatic and liver disorders.
Dr Sheikh’s streamlined and
comprehensive endoscopy service focuses on
finding the right answers quickly and giving
patients peace of mind or the ability to start
their treatment immediately for the best
chance of recovery.
Dr Sheikh said maintaining quality and
consistency, and ensuring endoscopy
was performed to Australian-standards
by an experienced and accredited
gastroenterologist, was critical to
patient health.
“Endoscopy is integral to the diagnosis,
prevention and treatment of gastrointestinal
(GI) disorders, and when performed by a
highly-trained specialist, it is a quick and
effective way of diagnosing a broad spectrum
of cancers and diseases,” he said.
“To improve outcomes and give patients
the best chance of a full recovery, the correct
diagnosis needs to be determined quickly and
cancers need to be detected early.
“In my practice, this is achieved by ensuring
all aspects of endoscopy are performed
to the highest standards, which includes
the preparation, the procedure and postprocedure care.”
Dr Sheikh said meticulous preparation was
the first step to a successful diagnosis.
“We work closely with patients to create an
individualised plan with a variety of options
that prepare them for their procedure while
minimising the impact on their lives,” he said.

“This may include
offering low volume
liquid preparations
or tablet-based
preparations to flush out
the bowel or clear the
digestive tract.
“This dedicated focus
on preparation reduces
the need for repeat
procedures and improves
the detection rate of
polyps and cancers.
“At Gold Coast Private
Hospital, we have
the latest technology
Opposite and above: Dr Kashif Sheikh
with high definition
that allows us to see
Dr Sheikh said endoscopy was performed
inside the body in detail, providing a clear
as a day procedure under sedation with the
assessment of the anatomy which is the first
highly experienced team at Gold Coast Private
step to successful treatment.
Hospital’s Day Surgery Centre.
“We utilise the modern technology to its
“Modern anaesthetic techniques help
maximum potential – taking the time and
to maximise early recovery, minimise
attention to get the most benefits out of
postoperative discomfort and promote early,
its functions.
safe discharge,” he said.
“The combination of my experience, state“We work alongside specialist anaesthetists
of-the-art scopes and a world-class private
to provide the best sedation options for
hospital means I can endeavour to provide
our patients so that in almost all cases,
optimal care for my patients.”
patients can go home on the same day as
Dr Sheikh said while a quick diagnosis
the procedure.”
meant less stress and better outcomes for
In addition to endoscopy, Dr Sheikh
patients, a focus on follow-up and ongoing
provides specialist consultation services for
care was also critical.
a wide variety of gastrointestinal disorders
“We empower patients by providing detailed,
including liver and pancreatic disease.
verbal and written information about their
diagnosis and clear treatment plans,” he said.
FOR MORE INFORMATION CONTACT:
“It is important to remember that endoscopy
is also a useful tool in excluding a significant
Dr Kashif Sheikh (MBBS MRCP FRACP)
problem, giving patients peace of mind and
Suite 3, 82 Queen Street, Southport 4215
GPs the options to explore other management
Tel : (07) 5591 3155
avenues if required.
Fax: (07) 5591 6114
“Regardless of the diagnosis, we work
Email: reception@drob.com.au
closely with GPs and other specialists to
provide comprehensive, multi-disciplinary
care that carries on long past the endoscopic
Dr Sheikh offers no-gap for privately
procedure to help keep our patients healthy
insured patients
now and into the future.”

goldcoastprivate.com.au
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Peg Munro with Hospital in the Home nurse Leah Tricehurst

HOME CARE HELPS PATIENTS
AVOID HOSPITAL STAY
Growth of unique service
allowing more people to
receive expert care in comfort
of their own homes

12
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T

he Gold Coast Private ‘Hospital in the
Home’ (HITH) service, the only one
of its kind in Queensland, has now
helped more than 3,000 patients
avoid or shorten their hospital stay by
providing acute care in their homes.
Since relocating from Allamanda to the new
facility in 2016, HITH has seen a 30 per cent
increase in patients, treating not only Gold
Coast Private patients, but those from other
private hospitals on the Coast.
The demand for the service has seen
the dedicated team grow to include eight
Registered Nurses, two wound and stoma
specialists, and doctors from all specialities.

The service allows suitable patients
who need acute hospital treatments to be
discharged and treated at home for increased
comfort and privacy, and to reduce the risk of
cross infection.
For more than 15 years, HITH has been
providing daily visits and an on-call service for
patients 24 hours a day, seven days a week, in
their own home or another appropriate setting.
HITH nurse manager Craig Hulsman said
the service supported people to continue to
lead life as normally as possible and cause
minimal disruptions while providing a high
level of care.
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“We visit people in a whole range of settings
including those who are holidaying at their
accommodation, elderly in aged-care facilities
and people in their workplace,” he said.
“The majority of patients using the service
are in need of assistance with wound care
or have a mild to severe infection such as
osteomyelitis, cellulitis or lung infection.
“Many have been admitted to the HITH
service directly through the Gold Coast
Private Emergency Care Centre, avoiding a
hospital stay altogether.”
Gold Coast Private is the only private
hospital in Queensland that provides an inhome, direct substitute for hospital treatment,
which is markedly different from the more
common practice of community nursing.
The service is overseen by infectious
diseases specialist Andrew Jones and patients
are admitted under the management of their
hospital specialist.
Patients on the HITH program are still
considered a hospital admission and
therefore DVA and top-level private health
policy holders are covered.
Mr Hulsman said the health funds had
been very supportive, given the high levels of
patient and doctor satisfaction.
“Our fantastic team always go the extra mile
which is reflected in our patient satisfaction
rating that averages 99 per cent,” he said.
“The program took about two years to
establish as we had to secure licences and
private health fund agreements, but the
initiative has been vindicated by the volume
of referrals and ongoing positive feedback
we receive.”
Mr Hulsman said on average, HITH visits
16 patients per day and at least a third
of them are referred from other private
health providers.

“Admissions from Gold Coast Private
Hospital are prioritised but referrals are
accepted from other private hospitals and
services, which are regular users of our
HITH,” he said.
“Patients usually require a GP or specialist
referral for the service but in some
instances this isn’t necessary so you can
contact us directly to see if we can help.”

HOSPITAL IN THE HOME SERVICES:
•
•
•
•

Post-surgical care
Intravenous antibiotics
Negative pressure therapy (VAC)
Other wound management can be
offered to Medibank Private and
DVA patients.

FOR MORE INFORMATION CONTACT:
Gold Coast Private Hospital
Hospital in the Home
P: (07) 5530 0795
M: 0400 813 312

Leah Tricehurst, Craig Hulsman and Dr Andrew Jones

goldcoastprivate.com.au

13

DIABETES CLINIC PROVIDING
EDUCATION AND SUPPORT
A proactive approach to
caring for people with
diabetes is easing the strain
on sufferers and their families

14
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DIABETES CLINIC OBJECTIVES
• Provide high quality and individualised treatment to patients
living with all types of diabetes
• Help achieve optimal diabetes control in order to prevent
complications, or delay the progression if complications have
already developed
• Reduce treatment-related morbidities such as hypoglycaemia,
dehydration etc.
• Provide access to a specialist endocrinologist and credentialed
diabetes educator in the same visit to ensure care is consistent
and coordinated
• Improve patient compliance with medications and other aspects
of their diabetes management
FOR MORE INFORMATION CONTACT:
Dr Louise Ciin
Gold Coast Private Hospital Specialist Suites
14 Hill Street, Southport
P: (07) 5571 0380

A

dedicated clinic helping people
living with diabetes has been set
up at Gold Coast Private to assist
sufferers with everything from
diet and monitoring to injections and longterm wellbeing.
The Diabetes Clinic is led by endocrinologist
Louise Ciin in partnership with Gold Coast
Private credentialed diabetes educator and
nurse Ann Walsh, who work together to
diagnose, treat and support those suffering
Type 1, 2 and gestational diabetes and people
on insulin pumps.
The clinic offers patients convenience
through access to specialist care,
education and a dietitian under one roof
to provide a holistic approach to their
diabetes management.
Ms Walsh said education and support
were vital to long-term health outcomes and
understanding the disease was key.
“We often come across people who’ve
been suffering for a decade without properly
understanding how diabetes affects their
body and how food, exercise and weight are
linked to outcomes,” she said.
“People can, and do, manage their diabetes
better if they understand it, are supported
and gently guided down the right path.

Endocrinologist Dr Louise Ciin has helped establish The Diabetes Clinic at Gold Coast Private.

“Education also plays a role in patient safety
as there are safer and more effective ways to
manage diabetes at home.”
Ms Walsh said diabetes could be insidious
and improper management could have
devastating effects later in life.
“The thing about diabetes is it often doesn’t
have a lot of symptoms, so for years people
can feel well, making it easy for them to ignore
the condition,” she said.
“The troubles really start down the track
and if diabetes hasn’t been managed well,
we can see some terrible outcomes including
amputation, kidney failure and blindness.
“This is what we are actively trying to avoid
through the clinic, which aims to look at
people’s health as a ‘whole picture’.
“Some sufferers may have other underlying
issues, such as mental illness or financial
worries, and these often become their priority,
making the management of their condition
more difficult.
“We can coordinate additional help and
support if needed, while giving people the
knowledge and skills to self-manage their
diabetes and motivate them to be proactive
about it.”

CLINICAL MANAGEMENT
Endocrinologist Dr Louise Ciin said diabetes
was a major cause of co-morbidities and had
thus become known as a ‘silent killer’.
She said management was complex
and required a holistic approach and
individualisation of treatment.
“Management of medication is critical as
it may be limited by adverse events, druginteractions or contraindication, and there
may need to be regular dose adjustments in
patients with renal impairment or for women
seeking fertility,” said Dr Ciin.
“There is a strong correlation between
diabetes and obesity which exacerbates
the metabolic abnormalities of Type 2
diabetes such as high blood pressure
and high cholesterol, putting obese
individuals at higher risk of developing
cardiovascular disease.
“Achieving optimal diabetes control is
crucial in order to prevent complications such
as nephropathy, neuropathy, retinopathy,
heart attack or stroke.
“Sometimes patients have already
developed these complications by the
time they are diagnosed with Type 2
diabetes, while some have been referred
to other specialists such as cardiologists or
nephrologists in the first instance.”

goldcoastprivate.com.au
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IBS

THE ROLE OF
GOOD NUTRITION
A holistic approach to treating and managing irritable bowel
syndrome is working wonders for patients.

A

focus on nutrition and multidisciplinary approach to the
management of irritable bowel
syndrome (IBS) is improving
patients’ quality of life through alleviating
some common symptoms.
Gold Coast Private gastroenterologist
Dr Maneesha Bhullar works closely
with allied health professionals to offer
patients a holistic approach to treatment
and management.
Dr Bhullar, who has a special interest in
nutrition, said addressing the condition from
all facets gave patients the best chance of
leading a normal, symptom-free life.
“I look at all aspects of a patient’s condition
and collaborate with other specialists who
can provide expertise and advice in areas
such as diet and psychology,” she said.
“Before we create an individualised
treatment plan, the first step is to ensure
we have the correct diagnosis and it is
important that we go through the entire panel
of gastrointestinal investigations before we
come to a conclusion.
“We need to investigate through bloods,
stool samples and endoscopy to exclude other
conditions as there are many GI diseases
that can mimic the symptoms of IBS such as
inflammatory bowel disease, coeliac disease
and cancer.

16
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“Only when we are confident that there is no
pathology do we make the diagnosis of IBS.”
Once diagnosed, Dr Bhullar works hand-inhand with a dietitian to identity triggers.
“The first treatment approach is dietary
modification,” she said.
“This enables us to devise a dietary plan to
alleviate some gut symptoms that can have a
huge impact on a patient’s quality of life.
“For many patients, a low FODMAP diet
is recommended.
“This diet, which was created by researchers
at Melbourne’s Monash University, has good
evidence of helping control symptoms of IBS
and other gut disorders.”
An acronym for fermentable oligosaccharides,
disaccharides, monosaccharides and polyols,
FODMAP refers to a collection of molecules
found in food.
When these molecules are poorly absorbed
in the gut they can act as a food source for
bacteria, which then digests and can cause
symptoms of IBS such as bloating, abdominal
pain, flatulence and change in bowel habits.
Dr Bhullar said avoiding these types of
foods, such as certain dairy products, lentils,
legumes, beans and certain fruits, could help
to reduce symptoms.
She said other treatment strategies
included the use of gut-directed probiotics
and in some cases, a low dose of antidepressants.

“There is substantial evidence emerging
on the role of the gut bacterial population in
causing gastrointestinal symptoms,” she said.
“The gut-directed probiotics may help shift
the gut microbiome to a healthier population
of bacteria, which may resultantly help
patients with their symptoms of IBS.
“In addition to that, a postulated
theory for IBS is that there is a gut-brain
axis dysfunction, which can lead to the
psychological manifesting of gut symptoms.
“In carefully selected patients, antidepressants may be suitable and used as
part of a holistic treatment plan to enhance
patient outcomes.
“If a patient is showing signs of this
manifestation, neuromodulators take the
edge off.”
FOR MORE INFORMATION CONTACT:
Dr Maneesha Bhullar
Gold Coast Specialist Suites
Gold Coast Private Hospital
15 Lake Street, Southport, QLD, 4217
P: (07) 5530 0770
E: gcpspecialistsuites@healthscope.com.au
Dr Bhullar offers no-gap care for privately
insured patients.
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Dr Maneesha Bhullar is focusing on nutrition to help
patients with irritable bowel syndrome.
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Gold Coast Private orthopaedic foot and ankle specialist Dr Simon Platt

KEYHOLE KEEPING BUNIONS AT BAY
Modern surgical techniques are providing welcome relief
for patients battling painful foot condition.

B

unions are a common problem with
more than five million Australian’s
suffering from the painful foot
condition, but something can

be done.
Gold Coast Private orthopaedic foot and
ankle specialist Dr Simon Platt is an expert in
minimally invasive surgical techniques that
he said could help reduce pain in the postoperative phase.
“In the past, bunion surgery has garnered a
reputation for being extremely painful with a
long and difficult recovery – but with today’s
techniques, this is rarely the case,” said
Dr Platt.
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“My patients who have minimally invasive
bunion surgery are usually surprised about
the appearance of their foot – which has just a
couple of small incisions that heal quickly and
leave virtually no scars.
“What we do to the bone is the same
whether you have open surgery or minimally
invasive surgery, so it’s important to
remember that the bone takes just as long to
heal regardless of which method is used.
“What we’ve seen is that patients who have
minimally invasive, also known as ‘keyhole’
surgery, experience less swelling, discomfort
and pain due to the fact that less soft tissue
is disrupted.

“This also results in a faster recovery
initially, but the long-term recovery is
the same.”
Dr Platt said non-surgical treatments such
as bunion braces and silicon spacers could
provide short-term relief, but while surgery
should always be the last option, it provided
more reliable long-term corrections.
“Most people I see have tried conservative
treatment methods but the pain has become
too great to bare and they want to know their
options,” he said.
“Generally, most people who have a
bunion caused be deformity can have
minimally invasive surgery, but I thoroughly

ISSUE 7

SURGERY THE SMART CHOICE FOR SUE

W

hen 73-year-old Sue Strong’s bunion became so painful she could no longer
wear shoes, she decided something had to be done.
“Any time my bone touched or rubbed something the pain was excruciating
and I just couldn’t bare it any longer,” said Sue.
“I told my GP I wanted to go to Gold Coast Private Hospital and she put me onto Dr Platt.
“I had already researched minimally invasive bunion surgery and he confirmed I was a
good candidate for it.
“The surgical wounds are so small – like scratches really. I do my own bandages and my
husband couldn’t believe it when we first took them off and he saw virtually nothing on
my foot.”
Sue hopes her story will encourage others who are suffering from bunions to seek the
right treatment and not be put-off by the idea of surgery.
“Anyone with a bunion knows how excruciating it is,” said Sue.
“I hope anyone in my situation can get the same relief I have.”

investigate every patient and decide the
best treatment method based on their
individual circumstances.”
Minimally invasive bunion surgery is
performed in Gold Coast Private Hospital’s
Day Surgery Centre and patients are
discharged the same day.
Dr Platt said patients with two bunions
could have them operated on simultaneously,
further reducing recovery times.
“Patients can expect to be able to walk and
mobilise immediately after surgery in a postoperative shoe, which is worn for an average
of six weeks,” he said.
“After this time, people can wean
back into normal shoes and activities
including running.”
FOR MORE INFORMATION CONTACT DR PLATT
OR VISIT YOUR GP FOR A REFERRAL.
Dr Simon Platt
Gold Coast Specialist Suites
Gold Coast Private Hospital
14 Hill Street, Southport, Qld, 4215
T: (07) 5530 0770

Dr Simon Platt with patient Sue Strong

goldcoastprivate.com.au

19

B O RN AT
G OL D COAST P R IVAT E

A few of the Gold Coast’s newest residents
who were born at Gold Coast Private.
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MUM’S THE WORD

VERNIX – WASH IT OFF
OR RUB IT IN?
BLOG BY MATERNITY MANAGER JUDY ROSS

Gold Coast Private maternity manager Judy Ross says vernix
protects your baby’s skin both before, during and after birth.

T

here are some elements of childbirth
that movie producers decided
weren’t “nice” enough for the big
screen ... vernix is one of those
things. For this reason, many of us are used
to seeing newborn babies handed to their
doting mother and father sparkling clean. In
reality, most babies are born with a waxy
white coating – the vernix caseosa – that
doesn’t look particularly “nice”, but plays an
important role in the health of your baby.
WHAT IS IT?

Vernix caseosa (aka ‘vernix’) is a creamy,
white, cheese-like film consisting of almost 80
per cent water that covers the skin of the fetus
during the last trimester of pregnancy and is
still present at birth. It is a naturally occurring
coating that has numerous functions before,
during and after birth, including protecting
your new baby’s skin and helping them to
adapt to life outside the womb.
WHAT ARE THE BENEFITS?
There are various studies into the benefits
of the vernix, some of which include:
• Protecting the skin from excessive water
exposure during development
• Lubrication of the birth canal
• Temperature regulation
• Innate immunity
• Providing defence against bacterial
infections
• Antioxidant, moisturising and wound
healing properties
• Aiding in good gut health
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SHOULD I WASH IT OFF?
Until recent years, it was common practice
to wash babies as soon as they were born.
Today people are changing this way of
thinking and more and more are choosing not
to wash or even wipe newborns straight after
birth. This practice is particularly popular
in home birthing but also in many hospitals,
including Gold Coast Private where we
follow the World Health Organization (WHO)
recommendation of waiting at least 6 to 24
hours before bathing your baby.
Not only does this give your baby time
to absorb the benefits of the vernix, it
also allows for more skin-to-skin contact
between Mum and Bub in the hours after
birth – which is the perfect time to rub some
of that amazing natural ‘body butter’ into your
baby’s skin!
While most of the vernix is absorbed in
the 24 hours after birth, some may still be
present in the days to follow. For this reason,
some families decide to delay bathing for
longer – some up to a week – a preference
that Gold Coast Private Maternity happily
supports in most circumstances, unless there
are risks arising from meconium staining or
chorioamniotitis, or if Mum has hepatitis or is
HIV Positive.
Ultimately, the decision is up to you but
with the research available today, and the
recommendation from the WHO, Gold Coast
Private Maternity suggests leaving the vernix
on your baby’s skin for at least 24 hours .

For more blogs and education materials,
visit www.goldcoastprivatematernity.
com.au.
If you’ve had or are having your baby
at Gold Coast Private, you can also join
our online community on the Facebook
group – Born At Gold Coast Private.
For more information contact
Gold Coast Private Maternity on
(07) 5530 0726.
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Gynaecological oncologist Dr Helen Green (top right) has joined the all-female team at Grace Private including (from
left) Dr Adriana Olog, Dr Tina Fleming, Dr Bridget Gilsenan and Dr Tania Widmer.

GRACE PRIVATE
PATIENTS TO
BENEFIT FROM
EXPANDED SERVICES

W

ith increasing demand for
women’s healthcare, Grace
Private has welcomed
gynaecological oncologist
Helen Green to its growing team of
obstetricians, gynaecologists and allied
health professionals.
Dr Green specialises in the diagnosis
and treatment of women with cancerous or

precancerous gynaecological conditions
with a specific interest in minimally
invasive surgery.
Further rounding out Grace Private’s
extensive list of women’s health services, Dr
Green joins Dr Bridget Gilsenan and founding
specialists Dr Tina Fleming, Dr Tania Widmer
and Dr Adriana Olog in consulting from Grace
Private’s boutique suites at Gold Coast
Private Hospital.

Grace Private is the only integrated
women’s healthcare practice on the Gold
Coast offering a full range of gynaecology and
obstetric services in one location, including
fertility, maternal fetal medicine (MFM),
care for high-risk pregnancy, ultrasound,
endocrinology and gynaecological oncology.
With a focus on holistic care, Grace patients
are supported by the practice’s onsite
physiotherapists, psychologists, dietitian,
midwives, sonographers and nurses.
Dr Fleming said Grace Private was designed
by women, for women.
“At Grace, we believe every woman deserves
to live her best life,” said Dr Fleming.
“Our multi-disciplinary team is driven and
passionate in delivering optimal outcomes
for all our patients while empowering and
supporting every Grace woman on her
individual health journey.
“We aim to take the stress out of visiting the
doctor by providing excellence in care in a
boutique friendly environment.
“Our rooms at Gold Coast Private are
welcoming and luxurious and fitted
out with the latest equipment and
ultrasound scanners.”
Dr Fleming said in addition to services
provided in Grace Private’s rooms,
patients also benefited from the stateof-the-art facilities at Gold Coast Private
Hospital, its highly skilled team of nurses
and its co-location with the Gold Coast
University Hospital.
“Gold Coast Private is a world-class hospital
with modern amenities and comforts that feel
more like a hotel than a hospital,” she said.
“Being able to provide so many services
under one roof ensures continuity of care and
creates familiarity, which is very reassuring
for patients.
“Working with the hospital means we can
be confident that our patients will receive the
best care and service available.”
FOR MORE INFORMATION CONTACT:
Grace Private
Suite 5, Ground Floor, Gold Coast Private
Hospital
14 Hill Street, Southport
P: (07) 5594 7632
F: (07) 5574 4812
E: reception@graceprivate.com.au
W: www.graceprivate.com.au
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FIRST TRIPLETS BORN
AT GOLD COAST PRIVATE
Memorable day for parents
- and hospital staff - as
multiple complex pregnancy
results in historic birth

E

very birth is special for the team at
Gold Coast Private but welcoming
these three little cuties into the world
was cause for extra celebration.
Luca and her slightly younger brothers
Cobe and Flynn made history when they
became the first triplets born at the hospital,
a truly memorable experience not only for
parents Brianna and Rob but the doctors and
midwives who cared for them.
With no stone left unturned in managing
the multiple complex pregnancy and the
family’s post-birth care, the little trio has
secured a special place in the hearts of all at
Gold Coast Private.
“To be able to care for Brianna and Rob
and the birth of triplets was a privilege … a
highlight of my career,” Gold Coast Private
Maternity Manager Judy Ross said.
“I had full confidence in all the staff, and
especially the Special Care Nursery team, to
provide high-level care in the acute setting,
the admission of three babies to the nursery
ran like clockwork.
“It was a pleasure for not only myself and
the other midwives present at the birth but
all the maternity and Special Care staff to
support the family in gaining confidence and
skills to care for three babies at home.
“As the only hospital on the Gold Coast
where parents can remain as boarders while
their babies are in the Special Care Nursery,

Brianna and Rob were not only able to bond
with their babies but allowed our staff to get
to know the family.”
Grace Private Specialist and obstetrician Dr
Adriana Olog said she was delighted to care
for Brianna within the boutique environment
of the practice’s consulting suites, located on
the ground floor of Gold Coast Private.
“Being on-site enabled us to provide
exceptional care and high-level surveillance
of Brianna and her babies through Grace while
Brianna could birth in the lovely supportive
environment of the hospital,” she said.
“This unique opportunity ensured Brianna
received continuity of care throughout her
pregnancy, encompassing all her needs
and her babies’ needs, in one place from
beginning to birth and beyond.
“The care for and birth of Brianna’s babies
took a multitude of hands and hearts working
as one amazing team to achieve such a
wonderful outcome.”
Designed by women for women, Grace
Private’s specialist team offers integrated
women’s healthcare all in one location at Gold
Coast Private Hospital.
Specialisations include a full range
of obstetrics, gynaecology, fertility and
tertiary ultrasound services supported by
physiotherapy, psychology and dietetics.
FOR MORE, VISIT WWW.GRACEPRIVATE.COM.AU
Proud parents Brianna and Rob with their
three bundles of joy
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ONLINE ANTENATAL
CLASSES GIVE MUMS
PEACE OF MIND
Digital resources prove a lifeline for expectant families as
Gold Coast Private adapts to COVID environment

E

xpectant mothers giving birth at Gold
Coast Private have peace of mind
during COVID-19 thanks to digital
antenatal classes created exclusively
for its maternity patients.
When onsite classes had to be cancelled
due to pandemic restrictions, Gold Coast
Private moved quickly to design, film
and host live and ‘on-demand’ virtual
classes so that families still had access to
important education.
Gold Coast Private maternity manager Judy
Ross said more than 200 mums had accessed
the online resource since it was introduced in
April, with some even using it as a reference
tool after attending onsite classes when
restrictions allowed.
“When face-to-face classes had to be
paused during COVID, the virtual classes were
a lifeline for families, especially first-timemums, who still wanted the reassurance of
an antenatal class designed and run by our
midwives,” she said.
“The live virtual classes were attended by up
to 35 couples at a time who were able to join
in from the comfort of their own home and
still interact with other expectant mothers
and our antenatal educator and midwife,
Nikki Skibsted, to ask questions and discuss
any concerns.
“The online course is also available ‘ondemand’ and many mums are continuing to
use it as a resource that can be accessed at
any time.
“This is something we hadn’t first
anticipated but we are thrilled that it has been
so well received and so widely used.

“We’ve also had fantastic feedback from
mums who live further away, like Beaudesert
and Ballina, who are finding the online
option especially convenient even outside
COVID restrictions.”
The Gold Coast Private antenatal classes
cover everything from pregnancy and prelabour to birth and the fourth trimester, and
include education on pain relief options, birth
positions and emergency interventions.
Soon-to-be-parents Ben and Karla Costello
said the online antenatal class took a lot of
the worry out of birthing during COVID-19.
“A lot of our friends’ health care providers
simply cancelled the antenatal classes and
gave no other options which left them feeling
unsupported and anxious,” said Karla.
“We were extremely grateful that Gold
Coast Private provided such a comprehensive
alternative and we had great fun going
through it at a time that suited us, in our
pyjamas with tea and chocolate.”
Karla said knowing the midwives in Gold
Coat Private Maternity were just a phone
call away, both before and after birth, was
extremely reassuring.
“We feel very supported and we know that
care and guidance doesn’t stop once we are
discharged,” said Karla.
“Having access to the maternity team, as
well as online communities like the Born At
Gold Coast Private Facebook group, really
puts us at ease and despite the pandemic
times, we are just really excited about the
whole journey.”
If any mums-to-be haven’t received their
password to access the online antenatal
course, contact us at gcpmaternity@
healthscope.com.au or phone (07) 5530 0726.

Above: First-time parents Karla and Ben Costello were
grateful to be able to access Gold Coast Private’s online
antenatal classes during COVID. Top: Nikki Skibsted
on location.
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PEOPLE OF THE PRIVATE
Each week on the Gold Coast Private Social Media pages we chat to a valued team
member about why they do what they do. Here’s what some of them had to say...

SMISHA MATTHEW

JAZ LANE-JONES

misha Matthew had never heard of the Gold
Coast when she was approached by our former
director of nursing while she was working as a
nurse in the United Kingdom but within months,
she’d moved here.
“I was recruited by Healthscope and told the Gold
Coast was the best place in Australia so I thought, ‘well,
I’d better go!’,” says the Gold Coast Private senior nurse
who’s now been with us for 12 years.
As a child, Smisha cared for her grandfather in India
and any time she was asked what she wanted to be
when she grew up, she’d always answered, “nurse”.
“I would never be anything else. I’ve got nursing in my
blood. I’ve been doing it for 21 years and I still love it,”
says Smisha.
After working in a military hospital in Saudi Arabia
before spending five years in the UK, Smisha really
found her family here at Gold Coast Private where she
looks after medical patients on Ward 1.
“It’s the best team. If I have a few days off, I just want
to get back to work. It’s like my second home. It’s my
second family,” she says.
Smisha’s genuine care and ready smile is a welcome
feature at our hospital. We are very proud that she’s
part of the Gold Coast Private family and thrilled we
handpicked her from the UK all those years ago!

az Lane-Jones loves witnessing first breaths. The
Gold Coast Private midwife says ‘it’s a privilege’.
“I love supporting women and their families to
have the birth and post-natal period they always
wanted, no matter what that is,” she says.
“I love watching couples become parents and families
grow. Spending those four or five days with our families
and being able to send them home into their new lives
feeling confident and supported, knowing they can call
us any time, is really special.”
Jaz brings a lot to our maternity ward and she says
she gets a lot out of it.
“I love our team, we are like family. I love knowing
I am working with others who are kind, caring and
supportive,” says Jaz.
“I have complete trust in our team - which is
especially important when we’re looking after complex
pregnancies and I learn more every day about providing
this complex medical care in our nurturing environment.”
Jaz doesn’t know what made her want to become
a midwife, but according to her parents, it was her
childhood dream.
“It must have been my calling,” she says.
“If I wasn’t a midwife, I’d like to be a lady of leisure,
but would probably work in social support services
for youth.”
While long lunches sounds lovely, we know Jaz
belongs in a maternity ward and we’re very grateful
she’s in ours.

S
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NEWS IN BRIEF

MADE WITH LOVE

O

ur patients continue to benefit from the lovingly, hand-made
donations from the wonderful ladies of the QCWA Mermaid
Beach. Over the years they have crafted a whopping 4,355 items
spanning everything from knitted octopus for our premature babies
and trauma teddies for our paediatric patients to fidget blankets for the
elderly and turbans for those in oncology. We can’t thank them enough.

THEY’RE BACK!

A

fter a long hiatus due to COVID restrictions, our much-loved
volunteers are back! This incredible team of hard-working
angels brighten our hospital and bring joy to our team and our
patients. We have missed them greatly and we are absolutely thrilled
to see their faces again. Thank you for your patience, dedication and for
coming back to us!

BOND UNIVERSITY INDIGENOUS
SCHOLARSHIPS

G

old Coast Private is again sponsoring Bond University’s
Indigenous Scholarship program for the fourth consecutive year.
The program aligns with our goals of working collaboratively as
Indigenous and non-indigenous people for the same common goal of
educating and empowering young people.

CPR KIDS

A

fter COVID restrictions, we have been able to welcome back
our CPR Kids program for our maternity families and the wider
community to help keep our children safe. Gold Coast Private
provides support through hosting and catering the monthly event. If
you’d like to join visit www.cprkids.com.au.

FATHER’S DAY

W

e had a few first-time dads in our ward this Father’s Day,
along with some ‘old hands’. Welcoming a new baby is
always a celebration but we love going the extra mile on
special occasions. This year all the babies were gifted ‘My First Father’s
Day’ onesies and they looked absolutely adorable!

LIMELIGHT ON LYMPHOMA

O

ur oncology team was happy to help Lymphoma Australia raise
awareness and $250 through the sale of some delicious
cupcakes made by our executive chef John O’Shea and the
fabulous kitchen crew. Each day 17 Australians are diagnosed with
lymphoma and another life is lost every six hours. Thank you to
everyone who contributed to our fundraiser.

Yvonne and Jill - two of Gold Coast Private’s valued volunteers

goldcoastprivate.com.au
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NEW FACES

DR ANDREW MCBRIDE

DR JOM JIAO

BPHYT MBBS FRACS FAORTHOA

MD, FAFRM, CLIN DIP PALL MED, BOCCTHY

ORTHOPAEDIC SURGEON - SHOULDER AND ELBOW

REHABILITATION MEDICINE SPECIALIST

D

r Andrew McBride is an orthopaedic surgeon with
interstate and international subspecialty fellowship
training in shoulder and elbow surgery including
management of amateur and professional athletes and
the treatment of arthritis.
Dr McBride has Bachelors of Physiotherapy, Medicine and
Surgery from the University of Queensland and University of
Tasmania where he was awarded the Orthopaedic Fellowship Prize.
He has worked as a physiotherapist for the World Surfing
Championship Tour, alongside Peter Eckhardt - head
physiotherapist for the Australian Olympic Team. Dr McBride
undertook a shoulder fellowship in France at the Alps Surgery
Institute under Dr Laurent La Fosse - the pioneer of the arthroscopic
Latarjet procedure, which focused on arthroscopic shoulder surgery
for rotator cuff tears, shoulder instability, tendon transfers and
shoulder joint replacement.
He undertook further subspecialty training in shoulder and
elbow surgery with the Melbourne Orthopaedic Group under Greg
Hoy and worked alongside Australia’s leading sports physicians
including Dr Tim Woods - Chief Medical Officer for Tennis Australia,
Dr Trefor James - Chief Medical Officer for Cricket Australia, and Dr
Gary Zimmerman - Chief Medical Officer for the Western Bulldogs
Football Club.
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D

r Jom Jiao is a rehabilitation medicine specialist with
interests in general rehabilitation of stroke, neurologic,
orthopaedic and musculoskeletal conditions, as well as
reconditioning following surgery and medical illnesses.
He has degrees in occupational therapy and medicine, and
undertook his specialty training with the Australasian Faculty of
Rehabilitation Medicine before working in both public and private
hospitals in Queensland and New South Wales.
Dr Jiao offers in- and out-patient rehabilitation with a special interest
in ultrasound-guided procedures for a variety of musculoskeletal
conditions such as spasticity and joint disorders.
With more than 15 years of clinical experience and offering
consultations in both English and Filipino, Dr Jiao works with allied
health professionals to help patients achieve meaningful goals
optimising safety, independence and function.
Dr Jiao is an associate lecturer at the University of Queensland
and enjoys teaching students and junior doctors. He is a member of
the Rehabilitation Medicine Society of Australia and New Zealand
(RMSANZ), Australian Association of Musculoskeletal Medicine
(AAMM), and RMSANZ hypertonicity/spasticity special interest group.

TO ARRANGE AN APPOINTMENT CONTACT:

TO ARRANGE AN APPOINTMENT CONTACT:

Gold Coast Private Specialist Suites
Gold Coast Private Hospital, Ground Floor
14 Hill Street, Southport QLD 4215
P: (07) 5530 0770
F: (07) 5530 0687

Gold Coast Private Specialist Suites
Gold Coast Private Hospital, Ground Floor
14 Hill Street, Southport QLD 4215
P: (07) 5530 0770
F: (07) 5530 0687

goldcoastprivate.com.au
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DR RUSSELL MANLEY

DR MICHELLE COOPER

MBBS, FRACS

MBBS (HONS), FRACS

GENERAL SURGEON

GENERAL SURGEON

D

r Russell Manley is a general surgeon with a subspecialty
interest in upper gastrointestinal and endocrine surgery.
He graduated in 2006 from the University of Melbourne
with a Bachelor of Biomedical Science and a Bachelor of
Medicine and Surgery (MBBS), completed his internship at the Gold
Coast Hospital and his junior medical and surgical training within
South East Queensland.
He was admitted as a fellow of the Royal Australasian College
of Surgeons and completed further subspecialty training in
upper gastrointestinal and endocrine surgery at the Gold Coast
University Hospital.
Dr Manley is employed as a staff specialist at Robina Hospital and
holds the position of deputy director of surgery.
He is involved in the teaching and education of surgical trainees,
junior medical staff and students and supervises medical students
from both Bond and Griffith universities where he is a senior lecturer.
Dr Manley is also engaged with ongoing research and has presented at
national conferences.
As well as general surgical conditions, Dr Manley manages and
treats common upper gastrointestinal and endocrine conditions.
His specialities include laparoscopic hernia, gallbladder and antireflux surgery, endocrine surgery, skin malignancies, endoscopy and
colonoscopy.

D

r Michelle Cooper is a general surgeon with a special interest
in colorectal surgery focusing on the surgical and nonsurgical management of general surgery conditions. She
completed her Bachelor of Medicine/Bachelor of Surgery at
the University of Sydney and graduated with honours.
Dr Cooper completed the Royal Australasian College of Surgeons
general surgery training program in Queensland and was admitted as
a fellow of the Royal Australasian College of Surgeons as a specialist
general surgeon. She subsequently completed a fellowship in
colorectal surgery.
Dr Cooper is employed as a staff specialist general surgeon at Gold
Coast University Hospital and is actively involved in the training of
medical students, junior doctors and surgical trainees in both general
and endoscopic surgery.
She is also involved in research, has published and presented in
international journals and conferences, has a passion for teaching and
is a senior lecturer at Griffith University.
Dr Cooper specialises in hernia and gallbladder surgery, skin lesions,
anorectal disorders, pathology of the small and large bowel, diagnostic
gastroscopy and colonoscopy, acute general surgery and minimally
invasive surgery.

TO ARRANGE AN APPOINTMENT CONTACT:

TO ARRANGE AN APPOINTMENT CONTACT:

Gold Coast Specialist Surgeons
Gold Coast Private Hospital, Ground Floor, Suite 7
14 Hill Street, Southport QLD 4215
P:(07) 5563 1360
F: (07) 5563 1950

Gold Coast Specialist Surgeons
Gold Coast Private Hospital, Ground Floor, Suite 7
14 Hill Street, Southport QLD 4215
P:(07) 5563 1360
F: (07) 5563 1950

goldcoastprivate.com.au
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Get seen
sooner.

Visit Gold Coast Private Emergency.

Specialist surgeons and medical
doctors onsite 24 hours a day.
Call 55 300 800.
Off Parklands Drive, Southport.

Gold Coast
P R I VAT E H O S P I TA L

Community of Care

by Healthscope

